Goods in Transit Claim Form (E Pearson & Sons)

Pearson

THE ART OF HOME MOVING

For completion by claimant:

Name of Claimant:
Martin Wintersparv Stervander & Spoke Wintersparv

Reference No: SH39054
(SH)

Email Address:
martin@stervander.com, post@wintersparv.com

Date of Delivery: September 24, 2017

Please provide the following details in order to progress your claim.

e Documentation in support of your claimed values (purchase receipts, statements, inventories).
e Photographic evidence of any damages.

e Two Independent written estimates for repair/restoration (where applicable).

e A copy of the signed delivery receipt.

Please note that all claims must be submitted in full within 7 working days of delivery of your goods.

Please provide any further details which you feel may assist in the processing of your claim:

This formal claim is a follow-up to an original letter dated October 7, 2017. Since then, we have been busy trying
to get two quotes each for the replacements and repairs required for the damages that occurred during Pearson’s
move. Unfortunately, furniture carpenters are both scarce and busy in this area, and it turned out that the
damaged bicycle chain guard cannot be replaced by any chain guard model sold in the USA (according to three
different local bike shops), and thus we had to get quotes from Sweden (Europe). For the damaged ceramics, we
have only requested a quote from the potter that made the goods, since no-one else can replace them.

Photographic documentation of all the damages can be found at www.stervander.com/pearson. Quotes for all the
replacements/repair work are attached. We attach receipts for the cabinet and bike; purchase info details for the
sideboard (we do not have the receipt scanned); for the ceramics, the original prices are stated in the quote.

As for signed delivery receipt, as far as we know, we signed and this documentation was brought back by the
delivery movers! We presume that this should be easy for Pearson to retrieve. The sideboard and cabinet damage
had been noticed by the delivery movers, probably also the bike. The damage on ceramics was discovered upon
unpacking.

l/we declare ?yébioye ggliculars and statement t of our knowledge to be true.
/'/} /'_./
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Signature L//é /\/Z/.\______ W// Date | November 1, 2017
/
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Please complete the schedule of damaged/missing items with as much detail as possible:

Description of damage Lost or Packed by Date Original cost (£) Replacement Repair cost /
damaged Owner / purchased cost (£) Amount claimed
Contractor
Pottery set from Tomas Drejare: 2 large Damaged Contractor Incrementally SEK 3,220 = SEK 4,070 =
glazed tea mugs; 3 mugs; 6 side plates; 6 (entirely during 2012- £ 293 for the £ 370
small bowls. All shattered due to improper shattered) 2016 damaged
packing. parts of the
set
Sideboard Holger, oak (Mio): One leg Damaged Contractor 2015 SEK 6,995 = $283-375 =
damaged. £ 636 £ 215-284
Display cabinet Holger, oak/glass (Mio): One | Damaged Contractor 07/18/2014 SEK 7,995 = $61-75*=
of the two tempered glass shelves shattered. £ 20 £ 46-57*

*We would really prefer if the contractor quoting the higher am
themselves on site. The other company were less careful with measurements and outsource the work.

ount did this, since they (1) made more accurate meas

urements of the remaining shelf, and (2) do it

Bicycle, 8 gears (Crescent). Chain guard Damaged Contractor 10/22/2010 SEK 6,995 = SEK 812—
broken £ 636 850 = £ 74—
T
Total amount claimed (£GBP) | 705-788
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| declare that th% ﬁlalls re correct and | agree to prowde any further information or assistance which may be required relative to this claim.

Signature
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Date

November 1, 2017
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